PUBLIC OFFER AGREEMENT
FOR THE PROVISION OF ONLINE TRAINING SERVICES VIA THE GETCOURSE PLATFORM
Individual Entrepreneur: Tatyana Sergeevna Soldatova
Tax Identification Number (INN): 471403761855
Primary State Registration Number (OGRNIP): 325470400042320
Registered Address: Sosnovy Bor, Leningrad Region, Russian Federation

Email: soldatovahair@gmail.com
Website: Ik.soldatova-school.ru

1. DEFINITIONS

1.1. Service Provider — Individual Entrepreneur Tatyana S. Soldatova, providing online educational
services.

1.2. User (Student) — an individual who has accepted this Public Offer.

1.3. GetCourse Platform — an online learning management system available at https://
getcourse.ru.

1.4. Online Course — an educational program consisting of lessons, webinars, educational
materials, and other training content.

1.5. Student Account — a personal account granting access to educational materials and services.

1.6. Acceptance of the Offer — full and unconditional acceptance of the terms of this Agreement
through any of the following actions:

* Registration on the Website or through GetCourse;
* Payment for the Services;
* Submission of an application or inquiry through contact forms.

2. SUBJECT OF THE AGREEMENT

2.1. The Service Provider grants the Student access to Online Courses through a private Telegram
channel and/or other designated online learning resources.

2.2. The Services are provided as educational and informational services in accordance with the
applicable regulations governing supplementary education.

3. PROVISION OF SERVICES
3.1 Registration and Access

Upon successful payment, the Student will receive an invitation link granting access to the private
Telegram channel and course materials.

3.2 Technical Requirements
The Student is responsible for ensuring:

* Stable internet access;
* Availability of a modern web browser or compatible device;



* Ability to view video materials and download files.

3.3 Student Responsibilities

The Student agrees:

* To maintain the confidentiality of login credentials and access information;
* To comply with all copyright and intellectual property requirements;

* Not to copy, reproduce, distribute, or otherwise use the course materials without prior written
authorization from the Service Provider.

4. FEES AND PAYMENT
4.1 Course Fees
The price of each Online Course is published on the Website.
Payment may be made through:
* Bank cards;
* Electronic payment systems;
* Other payment methods available through the payment platform.
Installment payment options may be available through partner financial service providers.

4.2 Payment Processing

Payments are processed through the GetCourse guctaHumoH learning platform and its integrated
payment systems.

4.3 Refund Policy
Before Course Access Is Granted

The Student is entitled to a refund of 90% of the amount paid. A 10% administrative and
payment-processing fee shall be retained by the Service Provider.

After Course Access Is Granted

Refunds are not available after access to the course materials has been provided, except in cases
where the Platform remains technically unavailable for more than seventy-two (72) consecutive
hours due to circumstances attributable to the Service Provider.

Refund requests must be submitted by email to:

soldatovahair@gmail.com

within fourteen (14) calendar days following payment.

5. LIABILITY
5.1 Limitation of Liability

The Service Provider shall not be liable for:



* The Student’s inability to participate in the course due to internet connectivity issues, hardware
failures, software incompatibility, or other technical problems on the Student’s side;

* The Student’s individual results, business outcomes, or application of the knowledge acquired
during the course.

5.2 Penalties for Unauthorized Use

The Student agrees that unauthorized disclosure, sharing, or transfer of access credentials
constitutes a material breach of this Agreement.

The following contractual penalties shall apply:

* Unauthorized transfer of course access to third parties: 300,000 RUB for each violation;

* Unauthorized copying, distribution, publication, resale, or dissemination of course materials:
1,000,000 RUB for each violation.

The Service Provider reserves the right to pursue additional legal remedies available under
applicable intellectual property laws.

6. PRIVACY AND DATA PROTECTION
6.1 The processing of personal data is governed by the Privacy Policy published on the Website.
6.2 By accepting this Agreement, the Student consents to:
* Receiving informational and marketing emails related to the courses and services (with the
option to unsubscribe via the link provided in each email);
* Storage and processing of personal data through the GetCourse platform and related service
providers.

7. FINAL PROVISIONS

7.1 Duration

This Public Offer shall remain valid indefinitely until amended or withdrawn by the Service
Provider.

7.2 Dispute Resolution

Any disputes arising from this Agreement shall be resolved in the following order:

1. Mandatory pre-trial claim procedure, with a response period of ten (10) calendar days;

2. If no settlement is reached, disputes shall be submitted to the competent court at the place of
registration of the Service Provider in the Leningrad Region, Russian Federation.

7.3 Contact Information

Email: soldatovahair@gmail.com



