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1. GENERAL PROVISIONS


1.1 This Privacy Policy governs the collection, processing, storage, and protection of personal 
data (the “Personal Data”) of clients and users (the “Data Subjects”) by Individual Entrepreneur 
Tatyana S. Soldatova (the “Operator”).


The Operator processes Personal Data in accordance with applicable personal data protection 
laws and regulations.


1.2 Consent to the processing of Personal Data is granted by:


* Selecting the consent checkbox during registration on the Website or through the GetCourse 
platform;

* Performing actions indicating acceptance, including payment for services or submission of an 
application or inquiry.


1.3 Use of the Operator’s services constitutes unconditional acceptance of this Privacy Policy.


2. DATA SUBJECTS AND PURPOSES OF PROCESSING


2.1 Categories of Data Subjects


The Operator processes Personal Data of:


* Clients who have entered into agreements with the Operator;

* Users who submit applications, inquiries, or requests through the Website.


2.2 Purposes of Processing


Personal Data is processed for the following purposes:


* Performance and fulfillment of educational service agreements;

* Providing access to online courses and educational materials;

* Sending notifications and responding to inquiries;

* Marketing communications and newsletters (only where consent has been provided);

* Compliance with legal and regulatory obligations.


3. PERSONAL DATA COLLECTED


3.1 Types of Data Processed


The Operator may process the following categories of Personal Data:


Identification Information


* Full name




Contact Information


* Email address

* Telephone number


Technical Information


* IP address

* Cookies

* Device and browser information

* Website usage analytics collected through services such as Yandex Metrica and Google 
Analytics


3.2 Special Categories of Data


The Operator does not collect or process special categories of personal data, including:


* Health information;

* Biometric data;

* Information concerning racial or ethnic origin;

* Religious or political beliefs.


4. METHODS AND CONDITIONS OF PROCESSING


4.1 Processing Methods


Personal Data may be processed:


* Automatically through the GetCourse platform and related systems;

* Manually by authorized personnel where necessary.


4.2 Disclosure to Third Parties


Personal Data may be shared with:


GetCourse


For the purpose of providing access to courses and educational materials.


Payment Service Providers


Including but not limited to:


* YooKassa

* Tinkoff Bank

* Other authorized payment processors


for payment processing and transaction verification.


Government Authorities


Where disclosure is required by applicable law or a lawful governmental request.


4.3 Data Retention Periods


Personal Data is retained:




* For the duration of service provision and for five (5) years thereafter for accounting and tax 
compliance purposes;

* For marketing communications until consent is withdrawn.


5. SECURITY MEASURES


5.1 The Operator implements appropriate technical and organizational measures to protect 
Personal Data, including:


* SSL/TLS encryption;

* Restricted access to Personal Data;

* Regular security monitoring and system audits;

* Access control procedures for authorized personnel.


5.2 Hosting Provider


Website and related services may be hosted by:


Selectel JSC

https://selectel.ru


or other reputable hosting providers offering equivalent security standards.


6. RIGHTS OF DATA SUBJECTS


Data Subjects have the right to:


* Request access to their Personal Data;

* Request correction of inaccurate or incomplete Personal Data;

* Request deletion of Personal Data where legally permissible;

* Withdraw previously granted consent;

* Lodge complaints with the relevant data protection authority.


Requests may be submitted to:


soldatovahair@gmail.com


7. POLICY UPDATES


7.1 The Operator reserves the right to amend or update this Privacy Policy at any time without 
prior notice.


The current version of the Privacy Policy is available on the Website:


https://lk.soldatova-school.ru


7.2 Contact Information


For questions regarding this Privacy Policy or the processing of Personal Data, please contact:


Email: soldatovahair@gmail.com


ADDITIONAL GDPR COMPLIANCE PROVISIONS


mailto:soldatovahair@gmail.com


8. LEGAL BASIS FOR PROCESSING


The Operator processes Personal Data on one or more of the following legal bases:


* Performance of a contract;

* Compliance with legal obligations;

* Legitimate business interests;

* Consent provided by the Data Subject.


Where consent is relied upon, the Data Subject may withdraw consent at any time.


9. INTERNATIONAL DATA TRANSFERS


The Operator may transfer Personal Data to third-party service providers located outside the 
country of residence of the Data Subject, including cloud hosting providers, learning management 
platforms, payment processors, and email service providers.


Such transfers are carried out only where appropriate safeguards are in place and in compliance 
with applicable data protection laws.


10. COOKIES AND ANALYTICS


The Website uses cookies and similar technologies to:


* Ensure proper website functionality;

* Improve user experience;

* Analyze website traffic;

* Deliver relevant content and marketing communications.


Users may disable cookies through their browser settings. Certain website functions may become 
unavailable if cookies are disabled.


11. ADDITIONAL RIGHTS OF DATA SUBJECTS


Where applicable under local law, Data Subjects have the right to:


* Data portability;

* Restriction of processing;

* Object to processing;

* Withdraw consent;

* Request deletion (“Right to be Forgotten”);

* Obtain information regarding automated decision-making.


Requests shall be submitted to:


soldatovahair@gmail.com


12. CHILDREN’S PRIVACY


The Operator’s services are intended for individuals aged 18 years and older.


The Operator does not knowingly collect Personal Data from children under the age of 18. If such 
information is discovered, it will be deleted without undue delay.




13. GOVERNING LAW


This Privacy Policy shall be governed by and construed in accordance with the laws applicable to 
the Operator’s place of registration unless otherwise required by mandatory consumer protection 
legislation of the Data Subject’s country of residence.


